What BLM Alaska 
office closed August 29 
and will reopen mid- 
October with a different 
name? See page 8. 
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The public is their mainstay. The Public Information Center employees are often the first contact the public has with BLM 
employees. Public Information Center employees-Justin Oldham, Pam Khiani, Janie Fisher, Carol Taylor, Ramon 
Garcia-S. (I-r) Not shown-Sharon Dean and Peggy Richardson. 


No More Public Room, it's 
the Public Information Center | Inside 


Emloyee Meeting 


Things are a changing for the place look more professional and New BLM Director 
BLM’s Anchorage public room. spacious. But more importantly it’s Spending & Retirement 
Recently, it was a name change. the mindset of the people who Employee Profile 
Don’t call the 3,900-square foot work there that has changed. Health 
space on the first floor of the “The Public Information Center Combined Federal 
Anchorage Federal Building the (PIC) is usually the first contact the Campaign 
“oublic room’ to the seven employ- public has with the BLM,” says News/Newsmakers 
ees working there. You'll be contact representative Ramon Accident Doesn't Deter 
corrected with, “You mean the Garcia-S. “We are the heart of 
Public Information Center?” New BLM.” 
equipment and furniture make the Questions about land ownership 


a newsletter for the employees of the Bureau of Land Management See PIC page 4 


Employee Meeting Concludes Secretary's Trip 


Secretary Bruce Babbitt and Governor Tony Knowles visit 
an oil production site on the North Slope. 


With a relaxed man- 
ner, Secretary of Interior 
Bruce Babbitt took center 
stage at the Department 
of Interior all employees 
meeting at the Atwood 
Theatre in Anchorage, 
July 11. He was in 
Anchorage for the day 
after a week in northern 
Alaska touring the 
National Petroleum 
Reserve-Alaska, North 
Slope oil fields, Native 
villages and the Colville 
River. He was back in 
Alaska after four years to 
consider the prospect of 
oil and gas leasing in the 
NPR-A. 

Introduced by Deborah 
Williams, his Special 
Assistant in Alaska, he 


kept the 45-minute 
session moving by 
infusing humor in many 
of his answers to em- 
ployees. 

He kidded Williams 
about her enthusiasm, 
and asked Fish and 
Wildlife Service Director 
Dave Allen to help 
respond to a biologist's 
question about the 
amended Migratory Birds 
Act. He acknowledged 
subsistence and land 
access issues are as 
important to him as 
Alaskans. But the real 
crowd pleaser was his 
support of COLA, a cost 
of living allowance for 
federal employees 
targeted for reduction by 


New BLM Director Patrick Shea 
Outlines Themes, Projects 


A week after his July 
confirmation, new BLM 
Director Patrick Shea got 
acquainted with BLM employ- 
ees during a live telebroad- 
cast. 

His management style, 
priorities and projects were 
discussed and BLM will 
pursue these themes: 

° be a good neighbor. 


*° practice good science. 


¢ multiple use. 
He is personally interested 
in three "projects". 
° healthy organization. 
A viable organization relies on 


and values its employees. 
e ALMRS. 

(Automated Lands and Miner- 
als Record System). Wants a 
functional on-line system. 

® streamlining the audit 
function of the oil and gas 
minerals program. 

The 49-year old lawyer is a 
native of Salt Lake City, and 
brings 22 years of legal and 
natural resource related 
experience. He has repre- 
sented oil and gas companies 
and served on The Nature 
Conservancy Board. Shea has 
extensive experience with 


the end of 1998. 


Pat Shea 


alternative dispute resolution 
and says "I'm not afraid to 
make a decision." 

He is a Rhodes scholar, 
has a law degree from 
Harvard, a masters degree 
from Oxford University anda 
bachelor's degree from 
Stanford University. He and 
his wife and two sons reside 
in Salt Lake City. 


Are Your Spending Habits Jeopardizing Your Retirement? 


by Scott Guyer 


The dictionary calls a habit a 
customary practice or pattern of 
behavior. It doesn't describe a 
good or bad habit. When it comes 
to personal finance, our nation's 
economists love to predict the 


purchasing habits of wage earners. 


They spend hours studying supply 
and demand curves to make their 
predictions. But the spending 
habits of the average person are 
usually more complex than study- 
ing economics. 

My brother, for example, has a 
unique spending habit. He never 
carries money! He doesn't frivo- 
lously spend pocket change every 
day and he never has any money 
to go out and eat when | visit. So 
guess who pays? Another friend 
doesn't have a checking account 
so whenever she makes big 
purchases she goes to the bank 


and gets a cashier's check. 

These spending habits may seem 
odd or unusual but they have one 
thing in common. They represent a 
system that each individual uses to 
save money. Savings are important, 
and become more so when finan- 
cial emergencies or unexpected 
expenses occur. On the average, 
every American saves three to four 
per cent of their annual income. 
This dismally low figure hits home 
even harder when you realize a 
person earning $50,000 annually 
saves about $1,500 each year. This 
leaves little or no money for the 
rainy day or emergency fund. A 
solution is spend less than you 
make or live within your means. 

It requires DISCIPLINE to 
accomplish personal financial 
goals. The financial success race is 
a slow race won by turtles not 


hares. Winning the race has to do 
with long-term planning, and 
sacrificing today's wants and 
desires for tomorrow's wealth. 
These concepts or practices of 
planning and "sacrifice" are not 
popular or glamorous. To achieve 
financial freedom at retirement age 
REQUIRES planning and sacrifice. 

Some people work past the age 
of 60. Are they working because 
they want to or have to? Chances 
are the over 60 crowd is working 
because they have to. They 
probably didn't plan for retirement, 
didn't sacrifice and save during 
their early career. What position do 
you want to be in when you reach 
retirement age? If my sacrificing 
and saving go as planned, you 
won't find me in the office when I'm 
60. I'll be cruising the Bahamas or 
sunning on a Maui beach. 


What does retirement from the federal 
government mean to you? 


Linda Butts, Realty Spec. 
Northern District 


Being asked to prepare this 


Richard Early, Supply Mgmt. Offr. 
Alaska Fire Service 


Retirement means a fresh 


Alaska State Office 


Georgia Holton, Computer Spec. 
Br. Info. Tech. Services 


From a FERS standpoint, 


Ee 


Tim Godfrey, 
Personnel Mgmt. Spec. 
Alaska State Office 


Personally, I'll probably 
remain in Alaska after 


statement has really 
brought home the possibili- 
ties: spending more time 
with grandchildren, the 
flexibility and the freedom to 
do such things as become 
involved with certain 
non-profit groups, visiting 
the elderly and others less 
fortunate than |, the foster 
grandparent program, and 
anything else that strikes 
my fancy. 


start to the second half of 
my life (I'm 55 years old and 
planning to live to 110). It 
also means that alarm 
clocks will no longer set my 
daily schedule. 


I'm disappointed that all the 
sick leave | accrue over the 
years will be lost when | 
retire, unlike CSRS. Unless 
| contribute the maximum 
(10 percent) of my own 
money towards the thrift 
savings plan, | will have 
little-to-nothing to live on 
when | retire. Some em- 
ployees can't afford to 
contribute anything. These 
two factors may lead to 
future abuse of sick leave 
and low moral for FERS 
participants. 


retirement. | love the 
mountains too much to 
leave. But who knows, 
maybe the warmer climes 
will lure me when | get 
really old. 


Contact 
representative 
Sharon Dean 
searches for 
mining claim 
information for 
a PIC cus- 
tomer. 


PIC story continued from front page 


= 


and status along with 
inquiries about mining 
claims and minerals are 
why most people come 
to the center. After that 
Justin Oldham, another 
contact representative, 
says, “We're obliged to 
respond to any request.” 
A case in point is when 
contact representative 
Sharon Dean had to 
resort to sign language 
to discern a Japanese- 
speaking customer 
wanted a USGS topo- 
graphic map. She then 
located a bus schedule 
and helped the customer 
get the bus taking him to 
the USGS offices. 
Besides the occasional 
non-English speaking 
customer, Dean says 
most of the 50 daily 
visitors don’t ask for what 
they really want. A recent 
customer asked about a 
gravel pit but after much 
discussion they revealed 
they really wanted to 
know the location of a 
mining claim. This is why 


communication and pro- 
blem solving skills are so 
important for the staff. 

Oldham, one of the 
newest members of the 
center, coming from 
Cadastral Survey about 
a year ago, says problem 
solver, researcher and 
instructor best describe 
him and his colleagues. 
A request from the Val- 
dez Historical Society for 
an original townsite map 
took him two weeks to 
research. His success 
led him to be flooded 
with similar requests 
from other historians. 

He and the others get 
into their instructive roles 
when showing customers 
how to acquire informa- 
tion from PIC computers 
and equipment. Depend- 
ing on the knowledge of 
the customer, they 
Operate under the 
premise that it is always 
better to show a cus- 
tomer how to find 
information instead of 
getting the information 
for him. He adds the 
team is very careful 
about the information it 
releases since it could 
end up in court. Updating 
and assuring the accu- 
racy of information is an 
ongoing process. 

“It couldn't happen 
without teamwork,” says 
Garcia-S. “No supervi- 
sor,” says contact 
representative Carol 
Taylor, “has forced us to 
work together and deal 
with our problems... 
The independence has 
Opened up endless 
possibilities in which they 
seek answers to custom- 


ers’ questions. “It’s more 
relaxing,” says Janie 
Fisher, a land law exam- 
iner, “we have more say 
about how things are 
done.” 

All these changes are 
driven by customer ser- 
vice. “When customer 
service became an issue 
with the Bureau a few 
years ago, it put us ona 
fast track," says John 
Rumps, the coach for the 
PIC team and chief of 
the branch of manage- 
ment and customer 
service. “We knew we’d 
have to improve the way 
we operated.” New 
equipment and technol- 
ogy will help. Convincing 
management that they 
stop wearing their public- 
intimidating uniforms 
also helped. Public con- 
tact representative Pam 
Khiani’s Suggestion a- 
bout creating a children’s 
corner with coloring 
books also helped. But 
these changes are being 
made with an eye on the 
future. “We intend to be 
the best Public Informa- 
tion Center in the Bu- 
reau,” says Garcia. 
Already recognized for 
their expertise, they are 
working with Nevada 
State Office who is trying 
to establish a PIC. 

As they acquire new 
technology, they intend 
to be on the leading 
edge of information 
management. “It will 
allow us the flexibility to 
cover the technological 
and information base so 
we can meet our custom- 
ers demands," says 
Oldham. 


os SO OVECE PrOfilC mmm 


For nine and a half years, 
Norm Messenger has been a 
one man show in BLM's 
Nome field office. Messenger 
operates what he calls a 
smaller version of a BLM 
public room, and averages 
about 1,000 visitors a year. 
Public land record informa- 
tion and questions about 
BLM programs are popular 
requests. His official title is 
natural resource specialist 
and he infrequently assists 
Northern District specialists 
with field work. A favorite 
for Messenger is the annual 
marking of trail on the 


Iditarod National Historic N orm Messenger 


Trail in preparation for the Nome Field Office Manager 
Iditarod Sled Dog Race. 


How long have you lived in Alaska? Since January 1989. 


Health 


What do you enjoy most about your job? Helping the public. 


What is the last book you’ve read (or are currently reading)? Stephen W. 
Hawking's Life Works. The Cambridge Lectures. 


What is your idea of a good time? Shooting sub-quarter minute groups. 


What was your favorite job? Wilderness patrolman for the Forest Service in 
the John Muir Wilderness, June to September 1970. 


Most Common Allergens 


(substances that cause allergies) If you had one year to live, what would you do? Watch the Grand Canyon grow. 


FOOD ENVIRONMENTAL Name one thing which people would be surprised to know about you? I spend 

1, Nute |. House dust mites way more time looking out for their interests than they spend looking out for 
2.Shellfish/seafood 2. Grass pollens 2 

3. Milk 3. Tree pollens HEMT CEES 

4, Wheat 4. Cats 

5. Eggs 5. Dogs What does your “ultimate meal” consist of? Eggs Benedict and a fresh straw- 
©. Fresh fruit ©. Horses berry floating in champagne served at the El Tovar. 

7. Fresh vegetables 7. Molds 

&. Cheese &. Birch pollen ; . 

9 Yeast 9. Weed pollen What bad habit would you like to break? I find I don't always watch the front 
10. Soy protein 10.Wasp/bee venom sight. 


Source: The Top 10 of Everything by What is your favorite place? Wherever my spouse is. 
Russell Ash 
What is the most important thing you’ve learned since working for the BLM? I 


haven't come to that one most important thing yet. 


YES, IT'S THAT TIME AGAIN! | 


COMBINED 
EDERAL 
CAMPAIGN 


by Susan DiPrete 


The Southcentral Alaska Com- 
bined Federal Campaign is just 
around the corner! While the 
campaign officially runs from 
September 15 - October 24, a 
group of your coworkers has 
worked diligently behind the 
scenes to plan this year's CFC 
campaign around the theme of 
"One person can make a differ- 
ence." As BLM's Campaign 
Coordinator this year, I'm being 
assisted by keyworkers from each 
office or division to help with the 
Campaign. You can expect to hear 
more from them as we get closer 
to the Kick-Off. 

We had an excellent campaign 
last year -- increasing participation 
from a mere 12% in 1995-1996 to 
25% in 1996-1997. BLMers area 
generous lot and | believe we can 
do even better in the 1997-1998 
CFC campaign! Our goal is 
$34,740 -- an increase of 5.4% 


over last year's contributions. | 
believe we are up to the challenge! 

We have an exciting campaign in 
store for you again this year 
beginning with the Kick-off on 
Tuesday, September 23. Plan on 
attending! Watch for posters and 
flyers with details and announce- 
ments of other CFC activities, like a 
putting contest, silent auction and 
CFC Pictionary game! 

We thought we would sweeten 
the pot a little this year with an 
inter-office competition by offering 
a pizza party to the office/division 
with the highest percentage of 
participation in CFC! Watch for the 
posters! 

By contributing to CFC, you are 
actually giving to your favorite 
organization or charity. It's 
convenient...employees can either 
do a payroll deduction or make a 
One-time contribution. Our contribu- 
tions help others. 


CWS /Newsmaker 


Oops... In the last newsletter, 
John Payne was inadvertently left 
off the list of BLM employees 
nominated for Federal Employee of 
the Year. He got the nomination for 
his work in classifying land cover 
through satellite imagery with the 
cooperation of Fish and Wildlife 
Service and Ducks Unlimited. 


Blood Bank Recognition... 
John Rumps, branch chief for 
management and services, picked 
up a 1997 plaque at the Blood 
Bank's Donors Picnic in apprecia- 
tion for blood donations made by 
BLM employees. 


Be Aware of Rare Donor. The 
Blood Blank looks forward to 
seeing cartographic technician 
Renee Elliott every two months 
because of her rare blood type, O+ 
with a little e. After 15 years of 
donating, she's working on her 
seventh gallon. Elliott encourages 
everyone to donate blood since its 
easy and there is such a demand 
for blood products. Her blood lacks 
a common virus so it can be used 
for infant transfusions. 


Spam Anyone??? Shirley 
Spurlock's Peachy Easy Cheesy 
Spam Cobbler didn't make it to the 
finals in the nationwide's seventh 
annual Spam best recipe competi- 
tion. But that didn't stop a judge 
from going back for three helpings. 
This is Spurlock's third try at the 
national contest and she thought 
this year she had a chance of 
winning but Hormel Foods 
changed the rules and no sweets 
were allowed. Not to be deterred, 
the land law assistant says she'll 
compete next year!!! 


Men Keep Promises. Equal 
Employment Specialist Mel 
Williams helped organize the 
Promise Keepers rally at the 
Sullivan Arena at the end of June. 
Williams says Promise Keepers is 
a Christ-centered ministry dedi- 
cated to the spirituality and the 
uniting of men of all faiths. Three 
thousand four hundred men 
attended the rally. Williams is an 
associate pastor of the Greater 
Friendly Temple Church of God in 
Christ. 


Dancing with Babbitt. Who says 
they don't dance and sing? None 
other than our State Director Tom 
Allen who was dancing up a storm 
with villagers and other VIPs in 
Nuiqsut during the Secretary's 
visit. 


FAA Commends Employees. 
Land examiners Jane Miller, Alice 
Chevez and Nora Benson re- 
ceived letters of commendation 
from FAA for their work in resolving 
a complex land title issue involving 
the expansion of the Kasigluk 
Airport. Their part of this multi- 
agency effort was the processing 
and adjudication of Native allot- 
ments topfiled in the proposed 
airport acquisition area. Anchorage 
District realty specialist Karen 
Collie conducted the field exami- 
nations. 


Temporary Detail. Subsistence 
coordinator Peggy Fox is replacing 
Gene Terland as acting branch 
chief for the Interdisciplinary 
Resource group. Terland has taken 
the temporary assignment as 
project lead for the NPR-A environ- 
mental study. 


Northern district wildlife biologist Randi 


Se 


Jandt and natural resource specialist 
Herb Brownell identifying plants in a 
riparian area near Ray River. 


Looking for Some Helping 
Hands!!!! BLM's Campbell Tract 
was selected as one of BLM's sites 
for National Public Lands Day, 
September 27. Volunteers will work 
on trail surveys, construct an 
amphitheater, install signs and 
brush trails. Employees and their 
families are encouraged to partici- 
pate. If you plan to volunteer, call 
Richard Stephenson at 267-1253 
no later than Sept. 15. Lunch will be 
provided. 


Open House at the Campbell 
Creek Science Center. During the 
afternoon of September 27, CCSC 
staff will conduct science center 
tours from 2-5 pm. Other activities 
include a Leave No Trace camping 
workshop for adults and an Impact 
Monster skit for ages 6-13 from 

3-4 pm. For information call 267- 
1257: 


Answer to question on Front page: 


The former BLM Alaska Resources 
Library will become the Alaska 
Resources Library and Information 
Service at 3150 C Street, Anchorage 
It is a merger of nine small state and 
federal agencies’ natural resource 
libraries. 


Climbing Accident Doesn't Deter New Science Director 


After two months on the job, 
BLM's Campbell Creek Science 
Center Director Deb Green was 
injured in a tragic mountain climb- 
ing accident June 29 on Ptarmigan 
Peak in Anchorage. The mishap 
resulted in all 14 climbers falling 
1,000 feet unto rocks, causing 
injuries SO severe that everyone 
was airlifted off the mountain and 


then hospitalized. Two people died. 


The accident received local and 
national media coverage because 
of the number of people injured 
and the complex logistics required 
in getting the injured off the 
mountain. Until Greene fully 
recovers, she receives daily 
physical therapy on her knee, and 
says this about her new job. 


What is the role of the center? 
We provide a place for people to 
pursue hands on scientific educa- 
tion in an outdoor environment. 
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The more science we can expose 
kids to, the more familiar and the 
less inhibited they will be about the 
scientific process. | want them to 
realize that you don't have to be an 
Einstein to be a scientist. Science 
is vital and science is fun. 


What are some of your priorities 
to get the program growing? 
We need to build up our resource 


library, we need children's science 
books, field guides, science 
games, natural history videos, 
scientific computer games, and 
quality local rock or mineral 
specimens. Anyone who has 
these things to donate should call 
us at the center. I’d love to have 
snowshoes for a whole classroom 
of kids to use on winter nature 
walks. We also need children’s 
outdoor winter clothing. 

Eventually we want to organize a 
“friends of Campbell Tract”. This 
community organization will help 
with outdoors projects on the 
Campbell Tract and could help us 
secure grants and other donations 
of labor and materials. 


Any surprises with your job? 
Campbell Tract is a secret jewel for 
Anchorage with a well-established 
trail system which is relatively flat 
and accessible to all people. 


BLM Library 
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